
 
 

B
20
m
co
m
Th
ty
th
te
re
op
st

ne
w
an
ar
op
ne
se
ov
en
le
to
is
in
w
do
th
ne
pa

ne

Doe

Jason Landry
Systems Exp

Managing the
Infr

 
aton Rouge,
011 – A com

many small to
ompanies is 

micro-manage
hese organiz

ypically unde
he sufficient 
echnological 
esources to k
perating in a
tate.   

Running a
etwork is no

with the conv
nd data.  Too
re caught up 
perations tha
etwork main
ecurity mana
verlooked.  I
nvironment, 
et your guard
oo many thre
ssues that pla
ntegrity and p

what are comp
o? One answ
he manageme
etwork servi
artner. 

Essentiall
etwork servi

 

es Your Bu

y of Gage Telep
plains the Valu
e Complete Ne
rastructure 

, LA – June 
mmon theme 
o mid-sized 
their inabilit
e their netwo
zations are 
erstaffed and
skill level, 
capacity or 

keep their ne
a fully optim

an efficient 
ot easy, espec
vergence of v
o often comp
in day-to-da

at mission-cr
ntenance and
agement get 
In today’s bu
you can't af

d down. Ther
eats and othe
ague network
performance
panies suppo

wer is to outs
ent of their 
ices to a qua

y, managed 
ices are desig

usiness Co

phone 
ue of 
etwork 

28, 
among 

ty to 
ork.  

d lack 

etwork 
mized 

cially 
voice 
panies 
ay 
ritical 

d 

usiness 
fford to 
re are 

er 
k 
e.  So 
osed to 
source 

lified 

gned to 

a
a
a
s
n
r
a
i
a
s
d
a
a
w
d
t
w
b
i
e
p

c
n
a
f
d
M
a
a
d
u
a
i
i
s

ommunica

assist compa
and supporti
and IT infras
services may
network mon
reporting 24 
a week, firew
intrusion det
assessment a
scanning, pre
disaster reco
and regular p
analysis.  Th
was develop
degree view 
times to ensu
we all know,
backbone of 
it’s not mana
employee pr
profitability 

Therefor
company’s n
number of un
and foremos
field analyze
develop a co
Modeling an
assess curren
and evaluate
desired enha
upgrades to d
appropriate s
implementat
is a custom d
supports futu

 

 
tions Prov

anies in main
ng their netw
structure.  Ty
y include rem
nitoring and 
hours a day

wall monitor
tection, patch
and vulnerab
eventative ta

overy, data b
performance
he strategic p
ed to give a 
of the netwo

ure optimal u
, the network

f a business a
aged correctl
roductivity a
rapidly decl

re, outsourcin
network has 
nique benefi
t, experts in 

e the network
omplete gam
nd simulation
nt network tr
e the perform
ancements an
determine th
solution befo
tion.  The en
designed sys
ure growth a

vider Offer 

ntaining 
work 
ypes of 
mote 

y, 7 days 
ring, 
h 

bility 
asks, 
ackup 

e 
process 
360 
ork at all 
use.  As 
k is the 
and if 
tly 
and 
lines. 
ng of a 
a 
its. First 
the 

k to 
me plan.  

n tools 
raffic 

mance of 
nd 
he most 
ore 

nd result 
stem that 
and 

Managed 

change thro
scalable net

Above 
installation
phases, the 
remotely m
from their N
Center (NO
provides ad
control, sys
and help de
ensure optim
daily basis.
component
so susceptib
everyday.  
company tw
uploaded w
the network
their childr
live video s
entire netw
destroying 
day.  Remo
have proact
problem as 
causing the

Your bu
communica
also couple
services off
manner in w
being purch
a leasing op
equipment 
for the first
eliminates t

Jason Lan
VP of Sa

Services?

ough flexible
twork enviro
and beyond 

n, testing and
provider wi

monitor the n
Network Op

OC). The NO
dvanced netw
stems manag
esk operation
mal perform
.  This is a cr
t because a n
ble to chang
For instance
wo employee

webcam softw
k so they cou
en at daycar
stream shutd

work and ban
productivity

ote monitorin
tively identi
well as the 

e issue. 
usiness 
ations provid
e their manag
fering with t
which techno
hased.  It’s e
ption for new
and applicat
t time it is on
technology’s

ndry 
ales

 

e and 
onments.   
the 

d training 
ill 

network 
perations 
OC 
work 
gement 
ns to 

mance on a 
ritical 

network is 
ge 
e, at one 
es 
ware onto 
uld watch 
re.  The 
down the 
ndwidth 
y for the 
ng would 
fied the 
appliance 

der should 
ged 
the new 
ology is 

essentially 
w 
tions but 
ne that 
s two 



 

greatest risks – obsolescence 
and price (also known as 
outright ownership).  This 
program ensures that the 
solutions under managed 
services are refreshed with the 
latest advancements, thereby 
eliminating technology’s 
obsolescence.  For instance, 
updates (also known as a 
refresh) to a company’s voice 
and data system can occur 
anytime after 24 months with no 
change in their monthly 
payment.  Additionally, both 
labor charges and software 
upgrades are waived.  The 
program also focuses on the cost 
of technology rather than its 
price, thus eliminating the 
second risk.  Companies are able 
to transfer technology costs 
from a capital expense to a fixed 
monthly expense absorbed by an 
organization’s operating budget.  
This enhances the financial 
health from both tax and 
budgeting standpoints. 

Ultimately, managed 
services gives small to mid-
sized companies the ability to 
focus on their core competency, 
while feeling comfortable 
knowing that their network is 
being managed by a highly 
skilled team of experts focused 
on efficiency and productivity.  

This strategic process is a 
welcome relief for IT managers 
with understaffed departments.  
It also eliminates the stress 
normally associated with IT for 
owners and enables them to 
work on their business and not 
in their business.  So if your 
business communications 
provider doesn’t offer managed 
services that eliminates the two 
greatest risks associated with 
technology – stop what you’re 
doing and immediately re-
evaluate your impending 
relationship. 

 
ABOUT GAGE 
TELEPHONE SYSTEMS 
 

GAGE Telephone Systems, 
Inc. was established in 1980 by 
Gregory A. Wood, Sr. The 
company’s original mission 
continues today, which is to 
provide the very best products 
and services that enable its 
clients to increase their 
profitability, obtain a 
competitive advantage, and 
improve employee productivity. 
GAGE has served the Baton 
Rouge and South Louisiana 
business community for nearly 
30 years through a culture of 
striving towards excellence and 

unparalleled commitment to 
customer service. 

GAGE helps companies of 
all sizes simplify their 
technology decisions with 
straight answers about 
everything from business 
telephone systems and computer 
networking to VoIP and 
voicemail services. The 
company conducts a complete 
needs analysis to ensure that 
each customer implements the 
right technology to meet their 
needs now and into the future.  

GAGE has built a strong 
team of highly experienced and 
industry certified voice and data 
specialists. These individuals 
proactively assist customers 
through high level support and 
strive to exceed their 
expectations on a daily basis. 
The team is backed by a fleet of 
state-of-the-art service vehicles 
ready to respond to customer 
calls 24 hours a day, 7 days a 
week. GAGE has distinguished 
itself from the competition by 
becoming one of the region’s 
leading telecommunications 
companies. 

For more information on 
GAGE please call (225) 753-
4243 or visit 
http://www.GAGEtelephone.co
m.

 


